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WHaT Is GWIBBER?

Gwibber is an application that allows you to manage all your social networks in one
single window. With Gwibber, you can simultaneously read and post on Twitter.
Facebook, Flickr, Digg, StatusNet, Qaiku, FriendFeed, Identi.ca, Buzz, and Ping.fm
without having to login to each page.

It is impossible to read all the updates that we received through all our networks;
thus, we need a way to filter the information. With Gwibber, we hope to help you
gain control of your network so you can make it meaningful and relevant to you.
We believe our tools allow you to easily direct your updates to people who matter to
you, and hide the post you do not care about. We think social networking should be

an enjoyable part of your life, not a micro-management nightmare.

WHEN IT1s GREAT TO USE GWIBBER

You need Gwibber when you are:

* Managing several social networks.

* Experiencing information overload and needing to filter content from your
multiple social networks.

» Struggling to keep up with all updates from your social networks.

* Looking for a job and following potential employers on various social
networks.

» Using social networks to reach potential clients.

* Marketing your company or your professional services through social
networks.

* Advertising your blog to increase exposure and traffic.
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All these situations have one thing in common: You have to separately manage
multiple accounts (for instance, Facebook, Twitter, Flickr and Digg), and split your

attention across each network to remain informed and up to date.

S0, WHY BOTHER?

Without an application like Gwibber, the following situations tend to happen:

* You have to type your username and password several times in order to login to
many social networks.

*  When you want to post the same text on Twitter, Facebook, Digg and Identi.ca,
you have to copy and paste the same message in each social network.

*  When you login to Facebook or Digg, you are overwhelmed by information
that is irrelevant to you; for example, “featured posts” and advertising.

* You have to deal with a web browser and all the distractions it entails (games,
blogs, videos, etc.), just to keep track of people's updates.

How can GwiBBER HELP?

With Gwibber you can:

* Use one username and password to login to all your social networks.

* See updates from across all social networks at a glance and in one single
window.

* Update all your social networks, by typing a status update only once.

e Skip advertising and gratuitous posts, courtesy of your social network service
(See Glossary, page 43)

* Separate posts from a specific user into its own stream (only for Identi.ca,
Twitter, FriendFeed, and Qaiku).

» Set apart Facebook content by categories: Notes, Videos, Pages, Posted Links,
Photos, Status Updates, Groups, Networks, and Newsfeeds.

* Block Twitter users via Twitter lists.

* Devote your browser to Internet surfing.

WHAT 1ssues GWIBBER DOES NOT SOLVE

Currently, with Gwibber you cannot:

* Use keywords to selectively block unsolicited posts or unimportant updates.
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* Manage friends, followers and contacts in your social networks.
* Manage RSS feeds.
* Compile multiple accounts in several places into one person.

WHY NARROW THE FOCUS 2

Two words: information overload. We are overwhelmed by information and need a

way to select what is important to us.

WHERE ALL THIS COULD LEAD ?

* A view of your network that is relevant and meaningful.

* A new microblogging (see Glossary, page 42) trend, where your posts will be
more directed and focused, rather than written for everyone and no one in
particular.

* More control over your social networks and therefore more opportunities to get

the best out of them.
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How TO USE THIS MANUAL

SECTIONS

Each section in this book is written in such a way that you can read this manual in
any order you want. Cross-references will be provided to help you clarify terms or
related content.

You will find three types of chapters: Task, Concept and Reference. Each type will

be identified by the initial in parenthesis, next to title. For instance:

“Deleting an account (T)”

Task Sections: “(T)”

Task chapters explain how to do something; they are instructions in the proper
sense. All task chapters begin with an example of a situation and are followed by
instructions on how to perform a task. This will give you a clearer idea as to when

and for what purpose to perform it.

Concept Sections “(C)”
Concept chapters describe or explain what something is, what it is for, or how it
works. You will not find any instructions here, just information that will help you

understand Gwibber, microblogging, and Social Networks.

Reference Sections “(R)”
Reference chapters are lists or tables that quickly describe options, menus, buttons,

or keyboard shortcuts. This as a way to quickly find very specific information.
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Tips

Text-boxes on the margin, next to set of instructions, contain additional information

or alternative ways to perform a task. See Figure 1. below.

Figure 1. Example of a Tip

Do this and do that. This is
example of a tip.

CONVENTIONS USED IN THIS BOOK

The following format conventions are used in this book:

* Button names, menu items and names of interface objects that you can click are
set in bold type.

*  When showing you how to locate a specific button in a menu, the instructions
will be abbreviated as follows:

In the Top Panel, select System P Preferences» Appearance
This means: “In the Top Panel, click or point to System, then click
Preferences, and then click Appearance.

* Text written in this font indicates keyboard keys or information that you will

be asked to type.
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CONTACT DETAILS

WHERE CAN | GET HELP?

The best way to get solutions is by attending our Support Saturday meetings and
Main Events. To find solutions online, please visit:

e http://www.meetup.com/ubuntuvancouver/

To find general information about Gwibber, visit:

e https://wiki.ubuntu.com/Gwibber
¢ https://wiki.ubuntu.com/Gwibber/FAQ

CONTRIBUTORS AND AUTHORS

Many people have contributed their time to this project. If you notice any errors or
think we have let something out, feel free to contact us. We do everything to ensure

that this manual is up to date, informative, professional, and useful.

For questions and comments, please contact the Ubuntu Vancouver Local
Community. You can find more information about us in our Meetup page:

e http://www.meetup.com/ubuntuvancouver/

How can | CONTRIBUTE?

The Ubuntu Vancouver Local Community has many initiatives similar to this
manual. If you are interested in writing or documenting other manuals, please do

join us and get involved.
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For more information please visit:

e http://www.meetup.com/ubuntuvancouver/

If you're looking for advice on how to get involved in Ubuntu generally, and are not
in Vancouver or near a local community, then you might want to try the general link

for community involvement:

e http://www.ubuntu.com/community/get-involved
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INSTALLATION

SysTem ReEQUIREMENTS (C)

There are no additional requirements beyond those needed by Ubuntu itself. So, if

you are running Ubuntu 10.10 you can definitely run Gwibber.

Not running Ubuntu? Then, please refer to this list to learn about hardware
requirements for Ubuntu:

¢ http://webapps.ubuntu.com/certification/

Contrary to the Ubuntu Manual’s advice, Ubuntu system requirements really are
based on this list and not on generic RAM, CPU, or Disk recommendations. All

breakage we see in Ubuntu usually results from not following the certification list.

If the system you want to use is not on this list, please contact the Ubuntu
Vancouver Local Community, and ask for advice:

e http://www.meetup.com/ubuntuvancouver/

INsTALLING GwiBser (T )

If you are using Ubuntu 10.10 you don’t need to install Gwibber, you already have

it. Congratulations!
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GETTING STARTED WITH GWIBBER

UppaTinG Gwisser (T )

This section explains how to update your Ubuntu machine. This update is strongly

recommended, as it fixes many issues reported by users. Before you start using
Gwibber, you should follow these instructions and update your Ubuntu system.

SITUATION

Carla is a new Ubuntu user, who has just installed the Ubuntu 10.10 version. She
wants to get started with Gwibber, but doesn’t know how to get the latest updates

for her system.
1. In the Top Panel, select System » Administration » Update Manager.
2. Click Install Updates and then click Close.

Note
This process will download and install all the updates for your Ubuntu system,
including those needed for Gwibber.

AbbiNG BroapcasT Accounts (T)

This section explains how to add a social network account to Gwibber. Because
each social network provider (Facebook, Twitter, etc.) operates in a different way,

there are different instructions for each service.

SITUATION

John is an Ubuntu user who wants to start using Gwibber. As a contract
photographer, he advertises himself through several social network services:
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e Flickr

* Digg

* Identi.ca
e StatusNet

*  Twitter

e FriendFeed
* Ping.fm

* Facebook

* Buzz

*  Qaiku

John has an account in each of these services, but he simply does not have time to
check each and every one of them. As a result, he wants Gwibber to help him
manage all these accounts in a single window.

Before he can do that, John first needs to find the MeMenu and then add each

account to Gwibber.
SoLuTION
Prerequisrte

You need to have an account with the Social Network you want to add to Gwibber.

Finding the MeMenu
* In the Top Panel, on its right side, find the name of your computer or your
username. See Figure 2. below.

Figure 2. MeMenu
£ ) Fri 3Dec, 5:57PM @ taky O

Chat Accountks...
Broadcast ounks...
Ubuntu One...

About Me...
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Opening the Broadcast Accounts manager

In the Top Panel select MeMenu P Broadcast Accounts...

Result: The Broadcast Accounts dialog box appears. See Figure 3. below:

Figure 3. Broadcast Accounts manager

@ ® @ Broadcast Accounts

Add new account for: |27 Digg v

Add

Add... Remove

Close

Adding Digg and Flickr

1.

2
3.
4.
5

In the Broadcast Accounts dialog box, on the bottom left side, click Add...
Click the Add new account button to expand the list of available accounts.
Select the account you want to add (Digg or Flickr), and click Add.

Type your Login 1D in the box.

Click Add.

Adding ldenti.ca and StatusNet

1. In the Broadcast Accounts dialog box, on the bottom left side, click Add...
2. Click the Add new account button to expand the list of available accounts.
3. Select the account you want to add (Identi.ca or StatusNet) and click Add.

4. Type your Login 1D and Password.

5. Click Add.

Note

StatusNet also requires a domain since it works as an online community.

Adding Twitter

1.
2.
3.

4.
5.

In the Broadcast Accounts dialog box, on the bottom left side, click Add...
Click the Add new account button to expand the list of available accounts.
Select Twitter, click Add and then click Authorize.

Note: An authorization page may appear in French, but don't panic.
Type your username and password in the corresponding boxes.
Click Authorize (or Autoriser) and then click Add.
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Adding FriendFeed and Ping.fm

1.

2.
3.
4

In the Broadcast Accounts dialog box, on the bottom left side, click Add...
Click the Add new account button to expand the list of available accounts.
Select the account you want to add (FriendFeed or Ping.fm) and click Add.
Type your Login ID and click the red link located bellow.

Result: A login page appears in a new browser window or tab.
In the browser, login to your FriendFeed or Ping.fm account.

Result: The page will display a Remote Key.
Copy the Remote Key and paste it in the Broadcast Accounts dialog box.
Click Save and then click Add.

Adding Facebook and Buzz

1. In the Broadcast Account dialog box, on the bottom left side, click Add...
2. Click the Add new account button to expand the list of available accounts.
3. Select the account you wan to add (Facebook or Buzz) and click Add.
4. Click Authorize.

Result: A login page appears in the Broadcast Account dialog box.
5. Type your email address and password in the corresponding boxes.
6. Select the Keep me logged in or the Stay signed in check box.

Note: Buzz will also ask you to Grant or Deny access to Gwibber.
7. Click Login or Sign in and then click Add.
Adding Qaiku
1. In the Broadcast Accounts dialog box, on the bottom left side, click Add...
2. Click the Add new account button to expand the list of available accounts.
3. Select Qaiku and click Add.
4. Type your Qaiku Login ID and click the red link bellow.

Result: The Qaiku login page appears in a new browser window or tab.
5. In the Browser, login to your Qaiku account and select API is enabled.
6. Click Change Settings.

Result: Qaiku returns a Your current API-key. See Figure 4 in page 19:
7. Copy the current API-key (the long string of numbers and letters).
8. Go to the Broadcast Accounts dialog box and paste the API-key.
9. Click Save and then click Add.
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Figure 4. Enabling API in the Qaiku Page
Qalku Home Pulse

Change the settings of the AP| from this page

Enable API
Enabie or disable the use of the API
@& APl is enabled

Click to select

AP is disabled

Click to get API-key

Current APl-settings
Your current APLkey 5b17f2b49240229%e6ed

Use this apl e-mail address for posting your gaiki
5b1712b49240229e6e438c4704Tebede@api.g

Copy this code

If you have Mozilla Ubiquity installed, you can us

DELETING BROADCAST ACCOUNTS (T)

This section explains how to delete an account from Gwibber:

SITUATION

John, the photographer, mistakenly added his personal Twitter account along with
his professional one. Given that he wants to use Gwibber solely for his job, he

wants to delete his personal Twitter account.

SoLuTION

1. Inthe Top Panel, select MeMenu P Broadcast Accounts...

Result: The Broadcast Accounts dialog box appears.
2. In the Broadcast Accounts dialog box, select the account you wish to delete.
3. Click Remove.

LauncHING GwIBBER

This section explains how to launch Gwibber for the first time. Although you can
start broadcasting immediately, it is strongly recommended that you take the time to
understand the interface. Imagine how embarrassed you would be if you posted
your love for cupcakes on your exercise motivation channel!
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SITUATION
Now that John, the photographer, has finished adding all the accounts, he wants to
launch Gwibber and start broadcasting.

SoLuTION

* In the Top Panel, select »< » Broadcast.
Result: a new Gwibber window appears.
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UNDERSTANDING THE INTERFACE

THE InTErFAcE(C)

Figure 5 below, shows the main parts of the Gwibber interface.

Figure 5. The Gwibber Interface
Menu

er Edit Help

l Rosina ( )
Is there a way to block someone's news feed? or do

you have to “de-friend” them?

= K If you hover to the upper right of
someone's status, there is an "x". Click on it. You
should get a box that gives you the option to mark
that particular status as spam or to “hide" the
person. If it is a particular thing about the person
(they play to much of the spagetti cheesecake
game and are always telling/inviting you to
meatball... then select a status with that
game/notification and block that particular

application from your stream. Good Luck! Strea m

‘ EdFred )
Wow. we did it again! Our fourth skeptical open

conference, Vancouver SkeptiCamp 2010 Il went
*REALLY* well today. Thanks to everyone who
organized, presented at, or attended this conference.
Great s, and excellent quest and
discussions after each one. Special thanks to Melany

Sidebar

[ @ D - =

I

Fulgham and Joe Fulgham for all their work
organizing and MCing this event. Great job everyone!

= REALLY wish I could have made
it...the twitter updates made me jealous!!

Sorry | couldn't make it

oD & 8

l This morning I'm composing my v

Text Box

Information Bar ~OEA0a:

H

MEenu RerFERENCE (R)

This section describes in detail each menu, button or area that comprise the
Gwibber interface. Refer to this information when you are not sure about the

location or name of the menu, button or area of the interface.
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Gwibber
Button Description Shortcut

Refresh Checks for and displays new Ctrl + R
messages.

Search Searches Twitter, Identi.ca and Ctrl + F
FriendFeed for public content that
contains the specified keywords.

New Stream Opens a new stream of posts. Figure | Ctrl + N
See Figure 6 below.

Close Window | Closes window but does not Shift + Ctrl + W
disconnect Gwibber.

Close Stream | Closes an open string. Doesn’t work if
you have only one stream opened.

Quit Closes and disconnects Gwibber. Ctrl + Q

Figure 6. New Stream in the Gwibber interface

® @ @ Social broadcast messages

Gwibber Edit Help

v| 73 Home # v [ Messages ®
& ‘.:. &
David (1 sy a00) & Luzita (1 o2y ag0)
) i
tocando en Wig 'n' Hat hoy...
Wig n' Hat 2010 5 Bomb Squad Summoned to

Defuse Box Full of Kittens

7 A box was found unattended on
the front steps of the Social

e ./. i i i
2110-2010 Sect_mty office in Cocoa Beach,
Florida.

Send with: (2] PE\ |_Se_nd_|

Edit
Button Description Shortcut
Accounts Opens up the Broadcast Accounts dialog | Shift + Ctrl + A
box.
Preferences | Opens the Broadcast Messaging Cctrl + p

Preferences sheet, which contains three
tabs: Options, Messages, Style.

See also: Gwibber Preferences (R), in
page 37.
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Help
Button Description

Get Help Online... Opens the Ubuntu forums website in your default
browser. It contains problems and solutions
reported and solved by fellow Ubuntu users.

Translate this Opens the Ubuntu translations website in your

application... default browser. It contains information for people
on the current state of translations.

Report a problem... Opens the Ubuntu forums website in you default
browser. You have to type your username and
password.

About Opens the software information sheet.

Sidebar
Button Description

@3 Home (general) | Displays all messages and notifications in reverse order.

[=] Messages Displays all messages you have received through all you

accounts.

<.; Replies Displays all replies you have posted through all your

accounts.
= Tmages Displays all images.
2 Private Displays all private messages.
Note: Only Twitter, Identi.ca, StatusNet provide this
option.

= Sent Displays all messages you have sent through all you
accounts.

Account Buttons Display all applicable content in the specified account

(messages, replies, images, private, and sent messages).

&3 Lists Displays filter options for Facebook and Twitter content.
Se also: Setting apart groups of Twitter users(T), page 30
Setting apart types of users or content in Facebook (T), in
page 31.

(0, Search Opens a search bar on top of the stream panel.
Note: Only searches Identi.ca, Twitter and FriendFeed.

See also: Searching by keyword, page 32.
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BROADCASTING AND INTERACTING

BROADCASTING TO ALL ACCOUNTS (T)

SITUATION

Albert is a DJ who uses social media to communicate with his friends and fan base.
He just finished adding all his social media accounts to Gwibber, and wants to

advertise his next party to all his contacts in all his social networks.

SoOLUTION

1. In the Top Panel, click the MeMenu. See Figure 7 below.
2. In the Text Box, type the message and press ENTER.

Note
Your message will be truncated at the maximum number of characters allowed by

each social networking service (see Glossary, page 43).

Figure 7. The Broadcasting to all accounts
= § o) Fri 3Dec, 1:26PM @ tak O

Chat Accounts...
Broadcast Accounts...
Ubuntu One...

About Me...
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BROADCASTING TO SPECIFICALLY SELECTED ACCOUNTS (T)

This section explains how to send a message simultaneously through one or more

accounts, but not to other accounts.

SITUATION

Albert, the DJ, wants to invite his friends to a private party using Facebook and
FriendFeed. Because this party is for friends only, Albert does not want to send the

invitation through any other social networking service.

SoLUTION

Disabling accounts selectively
1. Inthe Top Panel, select =< » Broadcast.
Result: Gwibber launches.
2. In the Information Bar, click the buttons of the services you want to disable.

3. The buttons you click turn brighter, like a water mark.

Important Advice

Make sure the accounts that you want to disable are indeed
disabled. You can tell if an account is disabled, by looking at
the color of its icon in the information bar.

Enabled @ @| (q) ‘,Q‘ &
D _ Disabled

4. Type you message and click Send.

Enabling disabled accounts
* Click on the each button again and make sure they are now enabled (see
Important Advice above).

Related topics
Disabling outbound messages in a specified account (T), page 34.
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REPLYING TO MESSAGES (T)

SITUATION

Albert, the DJ, often receives direct messages from his fans, and he always tries to
reply to each of them. Now that he is receiving messages through Gwibber, he
wants to do the same.

SoLuTION

1. Point to the message you want to reply.
Result: Two buttons appear on the right side of the message. See Figure 8
below.

Figure 8. Message Buttons
D @ @ social broadcast messages
Gwibber Edit Help

E3 Luzita (17 rours 500) )
_I =
= Bomb Squad Summoned to Defuse b
. Box Full of Kittens

Message buttons

2. Click the Reply Button. ‘=
Result: The Information Bar changes and displays the recipient’s name
and the account that will be used to send the reply.
3. Inthe Text Box, type your reply and click Send.

RetweeTinG (T)

This section explains how to refweet a message. This option only works in Twitter

and Identi.ca.

SITUATION

Albert, the DJ, received a Tweet with comments about his last gig, and he wants to

share it with his followers in Twitter. In other words, he wants to retweet a post.
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SoLUTION

1. Point to the post you want to retweet.
Result: Two buttons appear on the right side of the post. See Figure 8.
Message Buttons, page 26.
2. Click the Options Button to open the menu. =+
3. Click Retweet and click Send.

Liking posTs (T)

This section explains how to “like” a message. This option only works in Facebook,

Identi.ca and Twitter.

SITUATION

Albert, the DJ, received a Facebook update with a link to a very funny picture of
him and his friends. He wants to “like it” as though he were using Facebook.

1. Point to the post you want to “like”.
Result: Two buttons appear on the right side of the post. See Figure 8.
Message Buttons, page 26.
2. Click the Options Button to open the menu. ==
3. Click Like this Message.

Viewing (T)

This section explains how to view a message directly through the social networking

service using the default browser.

SITUATION

Albert, the DJ, received a picture through his Flickr account, but it looks too small

in Gwibber. He wants open the image in his browser.

SoLuTION

1. Point to the post you want to view.
Result: Two buttons appear on the right side of the post. See Figure 8.
Message Buttons, page 26.
2. Click the Options Button to open the menu. =+
3. Click View.
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TRANSLATING (T )

This section explains how to translate a foreign language post into English.

SITUATION

Albert, the DJ, wants read the messages he receives from his French speaking fans
in Montreal.

SoLuTION

1. Point to the post you want to translate.
Result: Two buttons appear on the right side of the post. See Figure 8.
Message Buttons, page 26.
2. Click the Options Button to open the menu. ==
3. Click Translate.
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FILTERING THE FLOW OF INFORMATION

This section explains how to filter inbound information. Specifically, it describes
four different methods:

* Setting apart users and creating a sidebar button for them.

* Blocking Twitter users via Twitter lists.

* Isolating types of users or content in Facebook: groups, networks, pages,
updates, videos, links, photos, Newsfeeds.

» Searching content in Identi.ca, Twitter, FriendFeed.

SETTING APART USERS (T )

This section explains how to set apart and create a sidebar button for specific users
in Identi.ca, Qaiku, Twitter and FriendFeed. See also: The Interface(C), page 21).

SITUATION

Steve is currently looking for a job, and wants to use Identi.ca, Qaiku, Twitter and
FriendFeed to maximize his networking efforts. Because he follows so many people
in these services, he wants Gwibber to filter everything but potential employers.
However, he wants to continue following his other contacts.

SoLuTION

Prerequisite
You must have Gwibber show labels on the side bar. See Displaying labels in you
sidebar(T), page 35.
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Setting apart and creating a sidebar button for a user:
* In the Gwibber stream, click the picture of the user. See Figure 9 below.

EndResult

A monkey face with the selected username appears on the sidebar.

Figure 9. Selecting and Deleting Specific users
Click to delete

Click to select user

® @ @ social broad :ast messages

Gwibber Edit Help

Q tak A
ey Qj—q-ﬂ = Q ubuntuvancouverLoCo (:
) Repl.es ubur‘tu i from gwibber In reply to jeanaust )
1
B it @jeanaustinr: we have some ready by

the door. waiting. waiting...
= Sent

e & ubuntuvancouver 3 Q Randall (¢ o, fr vibber) o
@ tak Share !'ubuntu with your neighbours
¥ g
Messages e R 2
=/ Replies
" } Q UbuntuVancouverLoCo (25 -
= Sent \: - . ber)
) ubuntu m Gwibk
& tak welcome to identi.ca
Messages
Replies ﬂ Q welcome Bot (57 4= 200 fro
= private ystem)
Sent Welcome to Identi.ca, @takibon!
Click to see all posts from this user

Deleting a selected user
e In the Sidebar, click the “X” next to name of the user. See Figure 9 above.

SETTING APART GROUPS OF TWITTER USERS(T)

This section explains how to separate the users you really follow from the people

who post irrelevant content.

SITUATION

Steve, the job seeker, is following about 87 colleagues and potential employers in
Twitter. Because he is currently more interested in updates from potential
employers, he wants to separate them from the rest.
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SoLUTION

Prerequisites
*  You must have Gwibber show labels on the side bar. See Displaying labels in
you sidebar(T), page 35.

*  You must have Twitter lists already created.

For more information on how to create Twitter lists, please visit:

e http://support.twitter.com/entries/76460-how-to-use-twitter-lists

Setting apart a Twitter list
1. In the Sidebar, in the Twitter section, click Lists. &1

2. In the Stream, click the list of users that you want to separate from the rest.

£EndResult
A new List Button appears on the Sidebar. For example, a list named “Trust”
appears as follows: & Trust %

Deleting a Twitter list
¢ In the Sidebar, click the “X” on the list button.

SETTING APART TYPES OF USERS OR CONTENT IN FAcEBOOK (T)

This section explains how to filter Facebook content via friends lists and categories
(for example, videos, pages, posted links, photos, status updates, networks).

SITUATION

Steve, the job seeker, subscribed to the Facebook pages of local companies, to get
notifications about work opportunities. Because he has 20 friends, he wants to
separate all his Facebook pages from the rest of the notifications.

SoLuTION

Prerequisites
* You must have Gwibber show labels on the side bar. See Displaying labels in
you sidebar(T), page 35.
* You must have at least one subscription to a Facebook page.
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Managing Facebook Pages in Gwibber
1. In the Sidebar, in the Facebook section, click Lists. &
2. In the Stream, click the list that you want to separate from the rest.

EndResult
A new List Button appears on the Sidebar. For example, & Pages %,

Deleting a List Button
¢ In the Sidebar, click the “X” on the list button.

SEARCHING BY KEYWORD (T )

This section explains how to search content by keyword in all Twitter, Identi.ca.

SITUATION

Steve, the job hunter wants to use Identi.ca, Twitter and FriendFeed to connect with
people who work in the same profession. He wants Gwibber to show him recent
posts about important topics in his field or “mentions” (see Glossary, page 42) of

certain companies and organizations.

SoLuTION

Prerequisrte
You must have Gwibber show labels on the side bar. See Displaying labels in you
sidebar(T), page 35.

1. In the Sidebar, click Search. Q

2. In the Search Box located on the right, type the keywords and click Search.
For example: “Ubuntu Vancouver”.

3. In the Sidebar, under Search, find and click your search results.

For example: @ ubuntu vancouver % .

Deleting search results

* In the Sidebar, click the “X” next to name of your search result.
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CUSTOMIZING THE INTERFACE

DISABLING INBOUND MESSAGES IN A SPECIFIED ACCOUNT (T)

This Section explains how to disable inbound messages in a specific account. This
option disables inbound messages only; this means that you can continue
broadcasting through said account, even after you disabled its inbound messaging.

SITUATION

Andy uses Gwibber to manage his Facebook, Flickr, and Twitter accounts. Right
now, he is tired of the useless messages he gets through Twitter, and wants Gwibber
to block all inbound tweets. However, he wants to be able to post Twitter updates

using Gwibber.

SoLuTION
1. Select Edit » Accounts.

Result: the Broadcast Accounts dialog box appears.

2. In the Broadcast Accounts dialog box, select the account for which you want to
disable incoming messages. See Figure 10. Broadcast Accounts Manager,
Advanced Options, page 34.

3. Click Advanced to open more options.

. In Account Status, click to clear the Receive Messages check box.

5. Click Save and then click Close.
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Figure 10. Broadcast Accounts Manager, Advanced Options
Select the account

© @ @ Broadcast Accounts

o digg (tak)
facebook (Tak )
oo flickr (tak)

[ friendfeed (tak)
Q) identica (tak)
@ qaiku (tak)

Click to see the advanced options

Facebook

bk has been authorized by Facebook

- Advanced
Account Status

= i Receive Messages

Q) statusnet (tak) O sEihEErE
|'§-_ twitter (tak) Appearance

Message Colour:

| Add... | Remove

Click to clear the check box

DISABLING OUTBOUND MESSAGES IN A SPECIFIED ACCOUNT (T)

Alternatively, you
can toggle on or off
the Send Messages
option for any
account and at any
time, by clicking the
buttons in the
information bar.

This Section explains how to disable inbound messages in a specific account.
Because this option disables outbound messages only, you can continue receiving
messages through said account, even after you disabled its outbound messaging.

SITUATION

Olivia is a marketing intern at Cowabunga Party Foods. She has to keep track of her
company on Digg, Facebook, Twitter and StatusNet. While she is allowed to reply
to customers of Facebook and Twitter, her job is to simply keep track of how the
company is mentioned in Digg and StatusNet; thus, she is not authorized to post or

reply to comments there.

SoLuTION

1. Select Edit » Accounts.
Result: the Broadcast Accounts dialog box appears.
2. In the Broadcast Accounts dialog box, select the account for which you want to
disable outbound messages. See Figure 10 above.
3. Click Advanced to open more options.
. In Account Status, click to clear the Send Messages check box.
5. Click Save and then click Close.
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CHANGING THE COLORS OF YOUR ACCOUNTS (T )

This section explains how to color-code your social networking accounts, so you
can easily distinguish one from the other. Both messages and Sidebar buttons of
each account will appear in the specified color.

SITUATION

David uses Gwibber to advertise his blog in Digg, Identi.ca, and Qaiku. He has
recently realized that most of his readership comes from Identi.ca and, thus, he
wants this account to stand out among the others. To do this, he needs to change the

colors of his accounts.

SoLuTION

1. Select Edit » Accounts.

Result: the Broadcast Accounts dialog box appears.

2. In the Broadcast Accounts dialog box, select the account for which you want to
change the color. See Figure 10. Broadcast Accounts Manager, Advanced
Options, page 34.

3. Click Advanced to open more options.

4. In Appearance, click the color box, and then select the new color for your
account.

5. Click Save and then click Close.

DISPLAYING LABELS IN You sIDEBAR (T )

This section explains how to set your sidebar so it displays labels on all buttons.

SITUATION

Alfred is getting very confused by all the buttons in the sidebar, because he is
unfamiliar with many of them. He wants Gwibber to display labels in all the buttons
of the sidebar.

SoLuTION

1. Point to the edge of the Sidebar until it turns into a white arrow. See Figure 11.
Displaying Labels on the Sidebar, page 36.
2. Drag the edge of the sidebar to make it wider.

EndResult
Labels appear as the Sidebar gets wider.
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Figure 11. Displaying Labels on the Sidebar
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GwiIBBER PREFERENCES (R)

This section describes all Gwibber preferences available in the Broadcast
Messaging Preferences dialog box. The topics covered in this section include a

detailed description of the following tabs:

* Options
*  Messages
e Style

OrTions (C)

Start device at login
Enable this option if you want Gwibber to run and connect to your broadcasting

accounts every time you launch Ubuntu.

Figure 12. Options

Broadcast Messaging Preferences

Options| | Messages Style

[& start service at login

Show notifications for:
@® Allmessages

Mentions and replies only

Do not display notifications

Update

Minutes between refresh: | 5 -

Close
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Show notifications for:

Allmessages
Enable this option when you want Gwibber to notify you every time there is new

activity in your social networks. (Not recommended)

Mentions and replies only
Enable this option if you want Gwibber to notify you only when you get mentions

or replies.

Do notdisplay notifications
Enable this option if you don't want Gwibber to notify you about any activity in
your network.

Update
Use this option to change how often Gwibber checks for new activity in you social

network. By default, the time is set at 15 minutes.

Messaces (C)

Show real names in messages
Enable this option if you want Gwibber to display real names in all messages,

instead of usernames.

Figure 13. Messages
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Options Messages Style

& Show real names in messages

Retweet
& Send retweets to all services

recycle | v |

Advanced
& Automatically shorten pasted URLs using:
lis.gd M

& Append colon to username when replying

| Cancel || Save |

Retweet

Sendretweet to allservices

Enable this option if you want to post all retweets through all your broadcast
accounts. If this option is disabled, you will retweet the post only through the
service where it originated. For example: a post from Identi.ca will be retweeted

only through your Identi.ca account.

Recycle (and otherretweet options)
When you retweet a post, Gwibber automatically adds a text command that tags
your post as a retweet. Gwibber can automatically insert the following text

commands (see Glossary, page 43):

e RT

* via

* service
e /via
 RD

< /by

* recycle

The advantages and disadvantages of each of these commands are out of the scope
of these manual. If you are not familiar with them, use the default option “recycle”.

Advanced

Automatically shorten pasted URLS using
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Because URLs are usually long, Gwibber can automatically shorten all URLs when
you paste them in your posts. This is the default setting and you should keep it
enabled at all times.

If you disable this option, all URLs you paste in your posts will be inserted entirely,

and your post will likely exceed the character limit.

Append colon to username when replying

When you reply to a message in Identi.ca or Twitter, your message is preceded by
“@” and the username of the person you are replying to; for example: “@johnny”.
If you enable this option, Gwibber will automatically insert a colon after the

username. For example: “@johnny:”

Stvie (C)

Theme
Changes the look of your Gwibber interface. There are two main options: Default
and Ubuntu.

Figure 14. Style

2 @ @ Broadcast Messaging Preference

Options Messages Style
Theme

ubuntu | v |

| Cancel | Save |
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| ICENSE

“THE WORK (AS DEFINED BELOW) IS PROVIDED UNDER THE TERMS OF
THIS CREATIVE COMMONS PUBLIC LICENCE (hereafter ‘LICENCE’).” [...]

To read the rest of the license, please visit:

http://creativecommons.org/licenses/by-nc-sa/2.5/ca/legalcode.en
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(GLOSSARY

Domain (Internet domain)
(Noun) Domains are basic Internet addresses that have been duly registered and,
therefore, it is unique. Ubuntu.com is an example of a domain. Subdomains are

domains under another domain. An example would be help.ubuntu.com.

Gwibber
(Noun) Gwibber is a Social Networking Client which is now installed by default on
Ubuntu.

Like (Internet)
(Verb) On Facebook, fo like means to mark a post, video, or picture with the tag “I
liked it!” In this way, users let their network contacts know that they found a post

interesting, thus drawing people's attention to it.

Mention, Mentions

(Noun) A mention is an Identi.ca ,Twitter, or Facebook post that contains
“@username” in its body. When someone tweets a post with these combination, it is
said that the “username” had a mention. If one is mentioned in any of these services,
the post is shown both on the social network where it originated and on Gwibber.

Microblogging

(Noun) Microblogging is a subcategory of blogging characterized by short posts or
messages: between 140 and 1000 characters per post. Unlike regular blogging,
microblogging is usually conducted on a social network platform like Facebook,
Identi.ca, or Twitter. There are two other microblogging sites yet to be supported by

Gwibber: Tumblr and Posterous.
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Retweet, Retweets
(Verb ) On Twitter and Identi.ca, to retweet means to take someone else’s comment
and repost it in one’s account. The practice has become so popular that these social

networks now provide automatic ways to retweet.

(Noun) In the language of Twitter and Identi.ca, a retweet is an instance of the act

of retweetting, as in “thanks for the retweet!”

RSS or Really Simple Syndication

(Noun) RSS or Really Simple Syndication enables people to easily manage content
that is frequently updated. RSS benefits readers who want to subscribe to blogs,
newspapers or job banks. They can also be used to compile, into one single
package, various updates from different sites. Using an RSS reader is much like

grabbing content from one's favorite sites and making it one's personal newspaper.

Social Network, Social Networking Service

(Noun) An online service, platform or website that allows users to connect,
communicate and interact with other users or groups of users. Facebook and Twitter
are famous examples of Social Networks. There are also social networks that are
built for specific audiences. For instance, Ember (on emberapp.com) is a social
network where people in creative fields post their designs and inspirations.

Likewise, Flickr is used primarily by photographers.

Text Command

(Noun) Text commands are phrases that users employ as a substitute of the
traditional “point and click”. Social networks like Identi.ca and Twitter rely heavily
on text commands, because they want their users to be able to broadcast using

regular text messaging from their phones.
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